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U.S. Department of Defense
Casualty Statistics (as of Sept. 3, 2014)

Operation Enduring Freedom 
Afghanistan 
Total Deaths 2,339
Wounded 19,982

Operation New Dawn 
Kuwait and other Locations
Total Deaths 66
Wounded 295

WE GET IT! 
By Jan Hogg, McCormick, SC

On September 11, 2014 
a Support Your Troops 

fundraiser will be held at 
our local Michelle’s Pizza 
restaurant in McCormick, 
SC. It didn’t take much to get 
the owner to agree. He is very 
supportive of our military. 
Right away he wanted 
donation jars placed in his 
restaurant to get a jump start 
on donations. He was also very 
quick to suggest a much larger 
donation jar for the night of 
the event!

We dine there often because 
of the great food, attentive 
service, and it is just a great 
neighborhood establishment. 
During a recent visit, the 
owner told me about a vet 
who started talking about our 
donation jar. Now wouldn’t you think he was all for it? Not the case.

He started telling the owner that he needed to be very careful about charities because some 
of them do not do what they should be doing. Actually he is right about the “some.” The 
owner was quick to remind him that before he starts talking loud and negative, he needs 
to know what he is talking about. He assured the skeptical vet that, if a donation jar is in 
his establishment, the organization has been checked out. He continued to give him more 
information and even went as far as telling him how he can check for himself.

Why am I telling you all of this? Through the years I have always told anyone who 
would listen how proud I am to be part of Operation: Quiet Comfort and serving our 
heroes. Operation: Quiet Comfort gets it. The donations from a grateful nation are used 
to provide for our heroes, not overhead. When you read about our trip to Walter Reed, 
you can rest assured that everyone in attendance paid for all of their own expenses. We 
even make our own stationery, business cards and brochures. Donations jars—recycled 
containers from the lip balm we purchase for the Go-Bags.

When Operation: Quiet Comfort is in the headlines or on a newscast, it will be for all the 
right reasons.

U.S. Airmen with the 455th Expeditionary Aircraft Maintenance 
Squadron load an HH-60G Pave Hawk helicopter inside a C-17 
Globemaster III aircraft at Bagram Airfield, Afghanistan, June 
9, 2014. The unit prepared its helicopters for redeployment to 
Moody Air Force Base, Ga. U.S. and international forces in 2013 
began the process of drawing down assets in Afghanistan ahead 
of the eventual transition to handing over Afghan security to 
Afghan forces. (U.S. Air Force photo by Staff Sgt. Evelyn Chavez/
Released)
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To mark the 10th anniversary of Operation: Quiet Comfort, volunteers 
presented a Four Freedoms Gratitude Quilt to Walter Reed National 

Military Medical Center in Bethesda, Maryland. Jan Houin, board member 
and shipping coordinator of OQC and her husband, Ken, traveled to 
Washington D.C., where they met with other OQC volunteers for the 
special presentation of this quilt in the chapel at Walter Reed on July 17.

This quilt will not be given to an individual but will be hung at Walter 
Reed where it will be seen by many of our injured and sick military men 
and women, their families and friends and the staff who care for them. Our 
hope is that it will be a source of appreciation and encouragement to all 
to let them know that a grateful nation truly cares. Jan Houin said, “It is 
meant to be a big hug to everyone who sees it!” 

Each Four Freedoms Gratitude Quilt contains 96 blocks with a hand-written 
message. This special quilt included one block with a heartfelt message from 
someone in each of the 50 states and the District of Columbia. It was sewn by 
OQC volunteer Carolyn Wall from Plymouth, IN. 

OQC members who gathered for this presentation at Walter Reed along 
with the Houins included OQC Board President Jan Hogg and her 
husband, Rick, from McCormick, SC. From Plymouth, IN, OQC board 
member Peggy Reynolds and her husband, Mike, their daughter, Andrea 
Reynolds and grandson, Kamryn Howard. Dawn Upperman came in by 
train from Philly and Kris and Rob Andrews from New Jersey came for the 
day with their children, Kelsey and Nick. Also attending the presentation 
were representatives from Senator Donnelly (D-IN) and Representative 
Jackie Walorski (R-IN) D.C. offices and many of the military staff members 
of Walter Reed. 

Comments from OQC members attending:
“When Ken first suggested this idea I just looked at him and said, ‘Great 
idea—go for it!’ I had no idea where or how to begin to arrange such an 
event. I thought he might drop it, but the man has more patience and 
persistence than anyone I know. After months of contacts via phone calls 
and emails, he made it happen.”  —Jan Houin

“I appreciated the time and energy given by Ken Houin to make the Walter 
Reed FFGQ presentation happen. It was a very appropriate event to mark 
our 10-year challenge of honoring our heroes. I appreciated the opportunity 
to meet with members Peggy and Mike Reynolds, Andrea Reynolds and 
Kamryn; Dawn Upperman; Kris and Rob Andrews and their great kids 
Kelsey and Nick; and of course, Ken and Jan Houin. Can you imagine 
my surprise when the chaplain started talking about how great it was to 
experience the bread machine and the great aromas? It was another great 
day of honoring our heroes.” —Jan Hogg

“I was very pleased to have had the opportunity to be at the presentation. 
After Jan told me about it I was trying my best to figure out how I could 
be able to go. I checked plane tickets, too high; train, too long; so I called 
my daughter (who Loves to do ROAD TRIPS) My daughter, my husband 
and I each arranged to get a couple days off work. We left on Wednesday 
afternoon and drove straight through to Maryland. We got up the next 
morning and went to the presentation. It was really a great feeling to be 
there with my husband, daughter, grandson and also being with my sister 
Jan Houin. After the presentation and lunch, we were on our way back to 
Indiana. Thank you so much to my daughter for making it all possible.” 
 —Peggy Reynolds

“It was a privilege to attend the ceremony. It was very moving. The quilt is 
beautiful and drew quite a crowd. It was also great to meet everyone. I was 
very moved by the way the quilt was received. I walked away motivated to 
try to do more for our heroes. Thank you, OQC for that experience.”  
—Dawn Upperman

 “It was an honor to be a part of the quilt dedication. We have sent in a 
lot of squares over the years, but to be at Walter Reed Medical Center and 
see the completed quilt was a very special experience. This quilt will bring 
comfort and love to all who see it. Thank you for inviting us to join you.” 
—Kris Andrews (and Family)

See the video on Operation: Quiet Comfort’s special quilt courtesy of 
station WNDU-TV at http://up.anv.bz/latest/

 Operation: Quiet Comfort Presents Quilt to Walter Reed Medical Center By Jan Houin, Plymouth, IN

From left are Jan Houin, Peggy Reynolds, board members, and Carolyn Wall 
displaying the Four Freedoms Gratitude Quilt presented to Walter Reed National 
Military Medical Center to mark the 10th anniversary of Operation: Quiet Com-
fort. Carolyn Wall sewed the quilt from squares signed by people in every state.

The quilt hangs in the chapel 
at the Walter Reed National 
Military Medical Center, 
Bethesda, MD.
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My sister and brother-in-law, Jan and Ken Houin, and I were doing a 
card/block signing for OQC on Aug. 15-17 at the Yellowstone Trail 

Festival in Hamlet, IN. It was a fun little festival with many events going 
on. Mid-afternoon on Saturday they announced an Adult Tricycle Rodeo. 
It required teams of two. The “driver” would be blindfolded, and the 
passenger would stand on the back directing the driver through an obstacle 
course, and the event would be timed.

The three of us wandered over to see what it was all about. Ken kept saying 
Jan and I should do it and we kept saying, “NO!” As we looked at the 
tricycles, we didn’t think we could even reach the pedals being so short.  
The next thing we knew Ken had paid the entry fee and signed us up!  

We had the opportunity to observe two couples take to the track before us.  

We decided I would 
be the driver because I 
didn’t think Jan could 
haul me, especially 
with her ankle still 
being a bit weak from 
being broken earlier 
this year. I hate being 
blindfolded; it feels 
like claustrophobia to 
me! When it was our 
turn, I kicked off my 
shoes because I knew 
I could peddle better 
barefooted. We got on and they put the blind fold on me and off we went.  
About half way through, I became disoriented, and told Jan I thought I was 
going to be sick. She laughed and said, “No, you’re not—keep going!”

Three more couples tackled the course after us, and as we watched them, 
it was hard to know how we compared. They announced the times from 
longest to first place, and we held our breath, as it came down to the top 
two. We figured second for us, but to our surprise we were first place 
winners! No trophy, but it was a cash prize which we donated to OQC.

Many of you may not know Jan and me. We are both board members and 
sisters (Jan is the older). If you ever have the privilege of being at a packing 
event or Meet & Greet in Plymouth, IN, you may hear us yelling at each 
other about how things should be done. We are sisters and love each other 
dearly, but don’t always see eye to eye.

The moral of this story is: for once in my life I had to listen and actually 
do what my big sister told me to do.  (Jan’s comment: “And I gave her good 
directions, so she should listen to me more often.”)

What Will YOU Do for OQC? By Peggy Reynolds, Plymouth, IN

Board members and sisters, Jan Houin and Peggy Reynolds, don’t always agree on howת 
but always know why they do what they do for OQC!

For the third year, I will be spending one day at our three-day 4-H Fair 
in Somerset County, NJ. This is the largest FREE fair east of the Mis-

sissippi.

I will bring cards, squares, a quilt and sewing machine. I found the kids and 
parents like to see a finished quilt, plus are fascinated to see how “squares” 
become a quilt. Last year I received roughly 400 signed squares, which 
translates to approximately four quilts.

With my grey hair, I was not surprised to hear parents say, “Look she is 
sewing, just like Grandma does.” I also got feedback from kids who sewed 
their own shorts in “Life Skills Class” aka Home Economics.

How Squares Become a Quilt by Susan Data-Samak, NJ

Susan Data-Samak demonstrates how a quilt is sewn at the 4-H Fair in 
Somerset County, NJ. Last year she was able to receive 400 signed squares.
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"Hello,

I just wanted to send you a little thank you note for all of the wonderful 
care packages and quilts. Thank you so much for all you do!

Maceya & the Medics  
here at FOB _______ "

HHHHHHHHHHHH

"First I would like to say THANK YOU.  I received two boxes and my 
guys/girls are very thankful for everything.

The blankets as you can see are a huge hit.  Even so much that our sister 
unit who supports and secures the ground for our medevac mission was so 
jealous.  I passed of your information.  If you want to send another box or 
two they surely will be used and loved!

Thank you for the snacks, mac & cheese, protein bars, coffee and 
condiments (tub of sugar and cream)!!

I am thankful that there are Americans just like you. It is always difficult to 
ask for items as we are humbly here to do our wartime mission. However, 
I have found it to be a blessing to those who want to show their support to 
be specific. The cool ties, and helmet liners will be very nice, as it is getting 
hot, bread maker stuff sounds interesting, shorts and pajama pants might 
remind us of home, blankets, pillows, healthy snacks always. Haha heck 
your whole list sound nice. So whatever your heart desires, I believe the 
best gifts come from the heart.

I have attached a photo, I am the guy on the far right. This is our medevac 
helicopter that we use to run our medical missions. I will try to get another 
picture that shows the red cross, as the Chief right next to me covered it up 
:)

I hope this finds you in good health.

Sincerely, 
Chad ______

HHHHHHHHHHHH

"Thank you so much for the keurig and coffee and sugar and well just 
everything. Thank you so much.

I’ll let you know when the bread maker makes it here. Then I will send you 
some pictures of all that stuff. 

Chad ______ "

HHHHHHHHHHHH

We received this thank you letter recently. It was a page with a few pictures and 
the following messages:

"Thank you very much for your support!!!"

_____ Aid Station _____

HHHHHHHHHHHH

From all the Men and Women who work every day taking care of our 
wounded warriors, Thank You.

The homemade Quilts are just the right amount of home our veterans 
need to know that they are remembered and valued for their sacrifices.

From the Men & Women of the  _____

Thank you!!

MSGT Robert ___ 
________ Afghanistan 
CASF, Flight  Chief

HHHHHHHHHHHH

TO Operation Quiet Comfort,

 Thank You for thinking of the troops. We may not always say thank you 
directly, but please know that all of us are glad that people from all over are 
supporting us.

The gifts that we get from home always help and keep us in good spirits. 
My unit and I thank you for looking out and keeping us in your prayers.

 SFC. Scottie   ________ 
_______ Engineer Co. 
__________, Afghanistan

HHHHHHHHHHHH

HHFROM THE FRONT HH
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Skydivers Jump to Raise Funds for Operation: Quiet Comfort By WNDU, South Bend, IN

WNDU, SOUTH BEND, IN, Aug. 3, 2014 —We’ve heard of 
tailgating for sporting events and concerts, but for skydiving? Well a 
group of folks in Plymouth did just that as a fundraiser for “Operation: 
Quiet Comfort.”

Today, four brave souls suited up and parachuted down to Plymouth 
Sky Sports. Family and friends barbecued in the Plymouth airport 
parking lot and watched as their loved ones glided down from the sky. 
Operation Quiet Comfort makes quilts for our troops right here in 
Plymouth. Each quilt is made up of handwritten messages to injured 
servicemen.

This was the third jump Jan Houin has done. “You know our troops 
do things every day that they’re asked to do, that they may not be 
comfortable with,” said Houin. “This is just one way, we’re having 
fun, we’re not getting shot at, we’re still doing something good for our 
troops and raising money that helps support the care packages we send 
overseas at this time.”

To view the video of Jan’s Jump, go to http://youtu.be/2a8p_ZDs_vU

“I’m here to support Operation Quiet Comfort and our troops,” said Jan Houin as she 
prepared to skydive.

Barb Donathen, left, and Pam Calvin, right, shown with Jan Houin, also 
jumped out of an airplane at 10,000 feet.

Jan with her nephew, Aaron Houin, ready to go.
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REMINDER…
OQC is grateful for financial donations as we “friend-raise” 

and “fund-raise” to get existing supplies to the troops.
Send donations to:  

 Operation: Quiet Comfort
C/O Jan Hogg

307 Palmer Lane 
McCormick, SC 29835

Category: CLOTHING &   
 FOOTWEAR 
180 pair Flip Flops 
7 pair Socks

Category: BEDDING &   
 LINENS 
22 Four Freedoms Gratitude   
  Quilts 
38 Small Quilts 
5 Lapghans 
9 Cotton Blankets 
125 Travel Pillows 
150 Pillow Cases

Category: FOOD &   
 EQUIPMENT
1 Keurig Coffee Maker 
2 Bread Machines 
2 Bread Boards 
108 Bread Mixes 
14 Spreads (PB&J and Nutella) 
40 Sugar & Creamer (plastic   
  tubs) 
48 individual Flavored Creamer 
2004 oz. *Good* Coffee 
401 Coffee K-cups 

512 individual servings Tea 
56 individual servings Hot   
  Cocoa 
3912 individual servings Drink  
  Mix 
586 Jerky 

2867 individual servings   
  Healthy Snacks 
307 Microwave Meals 
35 pkg. Candy & Gum 
12 jars Peanuts 
1 can Protein Powder

Category: GROOMING &   
 HYGIENE 
346 Go Bags 
27 pkg. Feminine Hygiene 
37 tubes Sunblock 
457 large Hygiene Items 
45 travel size Hygiene Items

Category: SPECIAL 
PROJECTS 
140 Cool Ties

Category: MORALE, 
WELFARE, RECREATION 
17 small Games 
13 Notepads 
40 Pens

CARDS 
Although we sent 1000s of 
cards, our goal is to top off 
every box with a package of 
cards, and sadly some of these 
boxes had none.  

THANK YOU for your 
support to keep these gifts 
shipping to our troops!

Shipped with Love 
May - Aug ., 2014
By Jan Houin 

Download this newsletter from our website. Go to 
www.operationquietcomfort.org
www.operationquietcomfort.com

and click on the “Newsletters” button!

Notice:
In compliance with IRS regulations, receipts 
are sent for all donations of $250.00 or more, 
or for any lesser amount upon request.

HHHHHHHH

News We Can Use by Ellie Williams, Sylvania, OH

The OQC Online newsletter is always looking for your stories and photos 
of successful projects for OQC. We hope to feature those projects in 
upcoming issues to share them with our readers and give them ideas on 
what our dedicated volunteers are doing to help our troops overseas. If you 
are working on a block signing or card signing project, hands-on projects, 
fundraiser or event, write down the details and photos of the participants 
in action and send them in. We’ll feature the story in an upcoming issue 
and provide you with your own byline!

Here are guidelines on what we need:

• Write your story and provide details on the who, what, where, how and 
when. Look for an unusual angle to the story to spark interest and 
describe it.

• Take high resolution, sharp photos of the action, important people and 
results of the project to accompany the story. Provide captions to 
name the people and describe what they’re doing. 

• Send the files by email to Janis Schafnitz-Hogg, Online Newsletter 
Coordinator, jans-h@operationquietcomfort.com

• Don’t forget to give your story an attention-getting title. 

• Look for your story in the next issue of this newsletter!

Join us for the Annual
Holiday Packing Day

The Holiday Packing Day will take place in 
Plymouth, IN, on Saturday, November 1st 
starting at 10:00 a.m. EST. Lunch will be 
provided. Everyone is welcome. For details 
and directions, contact Jan Houin at 
janh@operationquietcomfort.com



Donations can be made via Pay Pal (admin@operationquietcomfort.com) 
or by check mailed to the following address:

 

     Operation:  Quiet Comfort
     307 Palmer Lane
     McCormick SC  29835

Operation: Quiet Comfort is a 501(c)(3), nonprofi t, 
charitable organization registered in the state of 
Michigan. We graciously accept fi nancial contributions 
that will help us continue this work. We need your help 
during this time of war. Donations are an essential part 
of how our work is accomplished at home and abroad. 
Your gifts are tax deductible to the extent allowed by law. 
Please consult your tax advisor with questions.

Fill this stocking and
a soldier’s he♥rt $10FOR ONLY

Each $10 sponsorship fi lls a stocking with:

• A beef stick and granola bar

     • Hand and toe warmers 

     • Assorted seasonal goodies

     • A pair of white socks

     • A SPAWAR calling card

     • Specially written holiday cards from OQC members

www.operationquietcomfort.org

Please act soon!
In order to get the
stockings into the

hands of our soldiers 
the packing day is

11/01/2014
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Established in July 2004 for the purpose of honoring and 
comforting members of the U.S. Armed Forces injured while in 
harm’s way, and providing support to those who care for them.

About Our Work
We’re creating care packages for U.S. Military men and women 
receiving care at medical facilities abroad. Often our injured men 
and women arrive for medical care without their belongings and 
it can take weeks before those belongings catch up with them—
and sometimes they don’t arrive at all. Even when injured our 
troops need items like hygiene and grooming products, clothing, 
entertainment and support from the home front.

It is the mission of this effort to help assure those individuals 
are honored for their sacrifice and comforted by creating “GO 
BAGS,” or transition kits, that include comfort items like our 
“Four Freedoms Gratitude Quilt,” personal care items and 
products that entertain and provide “down time” for their 
spiritual, emotional and physical healing.

We rely on the expertise of Pastoral Care Services and others 
knowledgeable about what items are most appropriate for their 
particular unit or facility. As a result, the program focus will 
change to meet the needs of those we sponsor. The Go Bags and 
Four Freedoms Gratitude Quilts are just part of our work … 
there are opportunities for everyone to show their thanks and 
appreciation.

Everyone brings different gifts to the table … we invite you to 
share yours!

In-Kind Donations 
(including quilts, knit items and cool ties) 

Operation: Quiet Comfort
c/o The Houins 
17671 13th Rd. 

Plymouth, IN 46563
www.operationquietcomfort.com 
www.operationquietcomfort.org

Founder Lori Pate, La Salle, MI
lpate@operationquietcomfort.com

HHHHHHHHHH

Special thanks to the 
Newsletter Crew— 

Coordinator: Jan Hogg

Newsletter 
Design, Editing and 
Layout:
Ellie Williams 
Sylvania, OH

Contributors:
Jan Hogg 
Jan Houin 
Ken Houin 
Peggy Reynolds 
Susan Data-Samak

Volunteer Project Coordinators
PROJECT: OQC Online Newsletter 
Coordinator: Janis Schafnitz-Hogg 
jans-h@operationquietcomfort.com 

PROJECT: Four Freedoms Gratitude 
Quilt Kits 
quilts@operationquietcomfort.com

PROJECT: Quilt Assembly Questions 
Carol Anderson 
chateau@cablespeed.com

PROJECT: Small Quilts - 3' x 5' Cot/
Gurney/Litter Quilts 
Coordinator: Cristina Conciatori 
cristinac@operationquietcomfort.com

PROJECT: Member-to-Member Program- 
Quilt Supplies & Blank Denim Blocks, 
matching Angels with members needing 
supplies 
Coordinator: Sandy Scharf 
oqcmembertomember@gmail.com

PROJECT: Cool Comfort Neck Ties 
Coordinator: Heidi Bristol 
heidibristol@att.net
 
PROJECT: Crochet & Knitted Items 
Coordinators: Katie Baron 
katieb@operationquietcomfort.com 
Julie B. Barrett  
jbarrett5@cox.net

PROJECT: Travel-size Pillowcases 
Temporary Coordinator:
Janis Schafnitz-Hogg 
jans-h@operationquietcomfort.com

PROJECT: Sea to Shining Sea - Recycling 
Printer Cartridges and Cell Phones 
Chair Cristina Conciatori 
cristinac@operationquietcomfort.com

PROJECT: Fundraising, eBay & Amazon 
Sales 
Contact: Cristina Conciatori for 
information, to register for selling on eBay 
or Amazon for OQC 
cristinac@operationquietcomfort.com

PROJECT: Cards of Thanks and Well 
Wishes and Volunteers to Sign Them 
Contact: Diane Schneider
diane8587@gmail.com for guidelines
119 Brentfield Loop 
Morrisville, NC 27560

PROJECT: Membership 
Questions/Comments/Posting Guidelines 
Coordinator: Cristina Conciatori 
cristinac@operationquietcomfort.com

Signed Blocks:
Operation Quiet Comfort
17671 13th Road
Plymouth, IN 46563

Board of Directors
President: Janis Schafnitz-Hogg

McCormick, SC 
jans-h@operationquietcomfort.com

Secretary: Katie Baron
Byram, NJ 

katieb@operationquietcomfort.com 

Treasurer: Cristina Conciatori 
Bardonia, NY 

cristinac@operationquietcomfort.com

Barbara Declement 
Carlisle, PA

Jan Houin 
Plymouth, IN 

janh@operationquietcomfort.com

Peggy Reynolds 
Plymouth, IN 

peggyr@operationquietcomfort.com

Ellie Williams 
Sylvania, OH 

elliew@operationquietcomfort.com

OQC is proud to be working in partnership with AnySoldier.com.

HHHHHHHHHHHH


