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U.S. Department of Defense
Casualty Statistics (as of Jan. 6, 2014)

Operation Enduring Freedom 
Afghanistan 
Total Deaths 2,299 

Wounded 19,572

Operation New Dawn 
Kuwait and other Locations
Total Deaths 66
Wounded 295

NEW YEAR, NEW COMMITMENT 
By Jan Hogg, McCormick, SC

During the campaign for 
holiday funds, someone 

asked me if it was too late to 
make a donation. My reply 
was, “It is never too late to 
let our military know we care 
and appreciate what they 
sacrifice for us.”

Over 800 stockings have 
been delivered to our troops, 
but it cannot stop there.

Now that the holidays are 
over, will you please consider 
making a conscious effort to 
support our troops by letting 
them know you care. The 
opportunities are endless, 
and there is something 
everyone can do. Caring is 
not only about writing a 
check. There are many ways to support our mission; some are totally cost-free to you.

What better tribute to our men and women making such great sacrifices on our behalf. 
Your time, talent and treasures are needed to continue our mission.

Please take time to sign up and view our files on our Yahoo! Group to find a project 
that fits you. If you have any questions, please do not hesitate to contact me at jans-h@
operationquietcomfort.com.

Happy New Year and I look forward to all of your new and continued commitments.

U.S. Marines carry a simulated patient on a stretcher while con-
ducting a casualty evacuation drill on Forward Operating Base 
Zeebrugge in Kajaki district in Helmand province, Afghanistan, 
Dec. 1, 2013. The Marines, assigned to Lima Company, 3rd 
Battalion, 7th Marine Regiment, conducted the drill to maintain 
readiness in the event of a casualty situation. U.S. Marine Corps 
photo by Lance Cpl. Sean Searfus
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 Holiday Packing 2013 By Jan Houin, Plymouth, IN

September and October were months of purchasing, planning and 
preparing for the Holiday Packing Day which was held here in 

Plymouth, IN, on November 2, 2013. Over 50 volunteers came to lend 
a hand packing 800 Christmas stockings for our troops! Since this was 
our third year, OQC board member Peggy (my sister) and I were a little 
surprised that we got things set up as quickly as we did. Each year we 
learn something new to make things flow better, and each year we try to 
remember what we learned the year before to make things go as smoothly 
as possible.

Try to imagine 50 people in a 30' x 70' building. Since I am only 5'1", 
a chair and a whistle work well for crowd control. I stand on a chair so I 
can be seen, then I explain that when I blow the whistle, everyone is to 
STOP what they are doing and wait for further instructions. Sometimes 
the packing line on table one gets ahead of the packing line on table two, 
or the elves filling the stockings can’t keep up and I need to get everyone’s 
attention so we can regroup.

One of the biggest problems we seem to have is that the volunteers are so 
excited and efficient that our “all-day” project is over in about four hours. 
We even took a lunch break to enjoy pizza, chili, hot dogs and cookies. 
Pizzas were donated this year by John Chamberlin and Bourbon St. Pizza, 
and bottled water was donated from our local Lowe’s store.

Along with the work, we share stories of loved ones who have served our 
country past and present. We thank our veterans, and they give their views 
on how much these gifts will be appreciated. I also share some “From the 
Front” notes we have received here at Operation: Quiet Comfort. At the 
end of the day our hope and prayers are that these packages will warm the 
hearts of those who couldn’t be home with friends and family this holiday 
season.

We were excited this year to have the local newspaper and two local 
television stations share our story and the mission of Operation: Quiet 
Comfort. If you would like to see these news segments go to:

WNDU.com
Type in Operation: Quiet Comfort in the Search box in the upper right 
corner. Click on the “Past 90 Days” blue box. Click on the Search box in the 
middle of the screen. Click on the American Flag to see the video that aired.

Fox28.com 
Type in: Operation Quiet Comfort in the Search box in the upper right 
corner. The search brings up 3 articles about OQC

Hope you all had a wonderful holiday season and are beginning what will 
be a Healthy and Happy New Year! Our troops continue to sacrifice their 
time and talents for us, and we must all do the same for them. Decide 
how you can best contribute to Operation: Quiet Comfort and KEEP 
TALKING, telling everyone you know about the opportunities OQC 
offers. Together we will keep shipping the gifts to let them know that a 
grateful nation truly cares! 

Everyone working together makes the job go smoothly.

Kaiyin Smith adding an extra hug to this 
stocking.

Santa’s elf filling a stocking.Jan stands on a chair to give instructions to the volunteers.
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Love & Comfort Shipped in 2013 By Jan Houin, Plymouth, IN

I have developed a report of estimated totals of 2013 shipments. I say 
“estimated” because I have rounded off some numbers, and it’s just 

possible that a few granola bars or bags of coffee slipped through the count. 
We do our best here in Plymouth, IN, but remember, we are all volunteers. 

The things that stand out most to me are the total weight of our shipments 
and postage! Almost SIx TONS of love and comfort shipped! I want to 
give a big THANK YOU to my husband Kenny, who has moved every one 
of those boxes at least once and some of them multiple times. Even with the 
help of many volunteers, he ends up either taking them to the post office or at 
the very least lining them up in his shop for the postal workers to pick up.

Also a big THANK YOU to the Plymouth, IN, post office employees. Yes, 

it is their job, but they do it with a smile, as they process as many as 45 
boxes in a day for Operation: Quiet Comfort. Sometimes it even requires 
two trips or two vehicles to get it all. (I have learned that Tuesdays are a 
good day to ship, but not the Tuesday after a Monday holiday when the 
post office was closed.)

Look again at the postage cost—over $10,000.00 to get these gifts to our 
troops! It all happens with donations. Operation: Quiet Comfort is staffed 
entirely by volunteers, and we depend solely on donations from people 
across the country who believe that our military men and women need to 
be supported by Americans at home—showing them that a grateful nation 
truly cares.

Shipped with Love 
Jan. – Dec. 2013
Approximately 430 boxes, 11,600 
pounds, postage $10,300

Category: CLOTHING & 
FOOTWEAR 
526 pair Flip Flops 
208 pair Female Underclothing 
71 Sports Bras 
49 Ladies Pajamas 
16 Men’s Underclothing Sets 
204 Men’s Underclothing Sets +  
 PJ Pants 
87 Men’s Underclothing Sets +  
 Shorts 
190 pair Crew Socks + 800 in the 
Holiday Stockings 
36 T-shirts  
7 Helmet Liners 
7 Knit Caps 
8 pair Gloves 
9 Scarves 
9 Hand Warmers + 800 each Hand  
 and Toe Warmers in Holiday  
 Stockings

Category: FOOD & 
EQUIPMENT
3 Bread Machines 
506 Bread Mixes 
171 Spreads (PB&J, Honey,   
 Nutella) 
6,531 oz. “Good Coffee” 
310 K-cups of Coffee 
6,887 individual servings Hot  
 Cocoa 
544 individual servings   
 Cappuccino 
6,466 individual servings Tea 
3,016 individual Drink Mix 
10 individual Hot Cider 
105 Sugar & Creamer (plastic  
 tubs) 

1,884 Microwave Meals 
9,780 individual servings Jerky 
7,135 Healthy Snacks 
16 pkg. Chips 
4 pkg. Cookies 
6 bags Candy 
144 Grab-n-Go Cups

Category: BEDDING & LINENS 
57 Four Freedoms Gratitude Quilts 
77 Small Quilts 
23 Lapghans 
375 Travel Pillows 
690 Pillow Cases

Category: GROOMING & 
HYGIENE
1,052 Go Bags 
72 pkg. Female Hygiene 
425 Hygiene Items 
20 We Care Kits

Category: SPECIAL PROJECTS 
597 Cool Ties

Category: SPECIAL REQUESTS 
2 boxes Dog Biscuits 
1 Soccer Ball 
25 Empty Backpacks

Category: HOLIDAY 
800 Christmas Stockings filled with 
lots of goodies and love!

CARDS: 
Over 15,000

There were five cards in every Go 
Bag, three cards in each holiday 
stocking, and we tried to top off 
each box with a bag of at least 20 
cards. Do the math and you will see 
that we sent over 15,000 cards with 
messages of love, encouragement 
and appreciation to our troops this 
past year! 

Go Bags are packed and ready to go.

Kenny Houin rearranges boxes.

Sometimes it takes two mail trucks to pick up OQC boxes.
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Dear Operation Quiet Comfort,

I'm writing you just to say “Thank You” for your support, although I was 
not the person who received anything from you, I know this envelope was 
sent in support of the troops and on behalf of the troops I just want to say 
"Thank You."

I am part of a surgical team and this is my second deployment. But what 
made this one ten times better is supporters like you. So again I want to say 
"Thank You."

 SSG Letisha _________

HHHHHHHHHHHH

Sir/Ma'am:

I just wanted to send a quick note thanking you for your support. I 
received a package of personal hygiene products as well as numerous cards. 
I sincerely appreciate the time and effort that is invested into each of these 
packages, and I think I can speak for our Soldiers in that they appreciate 
it as well. One of the families included an email, so I was able to respond 
to them as well. If at all possible, could you pass along my thanks to the 
following?

The Girl Scouts of Orange County 
Emily from Girl Scout Troop 181 
Dawn of Merchantville,NJ 
The Dawsons of Columbus, OH

Thank you.

Sincerely, 
Maj. Lance ___________ 
Executive Officer

HHHHHHHHHHHH

This message came from a female soldier unsigned:

Dear Operation Quiet Comfort,

Thanks so much for the love. You do not have to do what you do, but you 
do. People like me enjoy the love that you all show the sailors and soldiers 
that are out here fighting and serving this country. A Huge THANK 
YOU!!

Made my day to know there are many people out there that care for our 
well being.

Love Always

HHHHHHHHHHHH

Received these thank you notes:

"We wanted to thank you for all the snacks, coffee, cocoa & meals you 
have donated to our soldiers. They really appreciated it. Thank you so 
much."

"Thank you so much for the wonderful donation of hygiene kits.  These 
items are so needed. The troops greatly appreciate them. Merry Christmas!

Sincerely, 
Kelly 

Received a Christmas card with the following message:

Dear Operation Quiet Comfort

Wishing you a happy holiday season. 
Merry Christmas and Happy New Year  
Thank you for your Love & Support & Time.

The Dwyer Dragons 
Afghanistan

HHHHHHHHHHHH

I want to express my gratitude for the wonderful items that you sent to my 
unit. It really means a lot to us that people are thinking about us over here. 
Hope you have a good holiday. Take care.

Kelly _______

HHHHHHHHHHHH

HHFROM THE FRONT HH

Boxes of love and comfort are ready to be shipped.

REMINDER…
OQC is grateful for financial donations as we “friend-raise” 

and “fund-raise” to get needed supplies to the troops.
Send donations to:  

 Operation: Quiet Comfort
C/O Jan Hogg

307 Palmer Lane 
McCormick, SC 29835
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Christmas Trees Cheer Residents By Jan Houin, Plymouth, IN

For the past three years Operation: Quiet Comfort has 
participated in the Christmas Tree decorating contest at 

Miller’s Senior Living in Plymouth, IN. Local individuals, 
businesses and non-profits are invited to deck the halls of 
the facility. It is a fun and festive way to cheer the residents 
and give some good-natured competition to those who love 
to deck the halls.

They hold an open house to give the public a chance 
to come in and vote for their favorite tree. This year 
Operation: Quiet Comfort won 3rd place with our white 
tree that was decorated with items from a Go Bag. As you 
can see, we also showed off a Four Freedoms Gratitude 
Quilt and gave people an opportunity to write cards to 
soldiers!

Our cash prize will buy more items to fill a Go Bag!

Operation: Quiet Comfort’s tree won third place in the tree 
decorating contest at Miller’s Senior Living. It’s shown with a Four 
Freedoms Gratitude Quilt.

Holiday Cards for a Cause By Peggy Reynolds, Plymouth, IN

Dorothy’s Hallmark Store in Plymouth, IN, gave 
back to the community with art from local 

kindergarteners. Washington Discovery Academy 
kindergarten classes created holiday cards to raise funds 
for Plymouth Shop with a Cop and Operation: Quiet 
Comfort.

The kindergarten students created artwork which was 
printed by Dorothy’s Hallmark and the cards were sold 
locally in December. Proceeds of the sale were divided 
between the two non-profits.

OQC board member Peggy Reynolds with her grandson Kamryn 
who was one of the card designers.
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REMINDER…
OQC is grateful for financial donations as we “friend-raise” 

and “fund-raise” to get existing supplies to the troops.
Send donations to:  

 Operation: Quiet Comfort
C/O Jan Hogg

307 Palmer Lane 
McCormick, SC 29835

Category: CLOTHING &   
 FOOTWEAR 
200 pair Flip Flops 
40 pair Female Underclothing 
13 Sports Bras 
36 pair Ladies Crew Socks 
4 Ladies PJs 
16 Men’s Underclothing Sets 
19 Men’s Underclothing Sets +  
 PJ Pants 
87 Men’s Underclothing Sets +  
 Shorts 
24 pair Men’s Crew Socks 
36 T-shirts 

Category: BEDDING &   
 LINENS 
11 Four Freedoms Gratitude   
 Quilts 
12 Small Quilts 
3 Lapghans

Category: FOOD &   
 EQUIPMENT 
1 Bread Machine 
98 Bread Mixes 
35 Spreads (PB&J, Honey,   
 Nutella) 
2,091 oz. “Good Coffee” 
238 K-cups of Coffee

6,247 individual servings Hot   
 Cocoa 
48 individual servings   
 Cappuccino 
2,300 individual servings Tea 
34 Sugar & Creamer (plastic   
 tubs) 

1,206 Microwave Meals 
1,640 individual servings Jerky 
2,824 Healthy Snacks 
50 individual Drink Mix 
16 pkg. Chips 
4 pkg. Cookies 
6 bags Candy

Category: GROOMING &   
 HYGIENE 
341 Go Bags 
16  boxes Female Hygiene 
418  Hygiene Items

Category: SPECIAL   
 PROJECTS
82 Cool Ties
Category: HOLIDAY 
800 Christmas Stockings filled 
with lots of goodies and love!

CARDS 
Along with the thousands that 
we sent in Go Bags and regular 
shipments, we also sent over 3,000 
Holiday Cards! Now that the 
holidays are over, remember that 
we send five in every Go Bag and 
top off each box we ship with a bag 
of 25–30 cards, so PLEASE write 
more!!

We cannot continue this without 
your support! Do what you can 
for our troops while they do all 
they can for us.

Shipped with Love 
Sept . - Dec ., 2013
By Jan Houin 

Download this newsletter from our website. Go to 
www.operationquietcomfort.com

<http://www.operationquietcomfort.com/>

and click on the “Newsletters” button!

Notice:
In compliance with IRS regulations, receipts 
are sent for all donations of $250.00 or more, 
or for any lesser amount upon request.

HHHHHHHH

HHHHHHHH

Braden Smith is sealing boxes just like Grandpa Kenny taught him.
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Established in July 2004 for the purpose of honoring and 
comforting members of the U.S. Armed Forces injured while in 
harm’s way, and providing support to those who care for them.

About Our Work
We’re creating care packages for U.S. Military men and women 
receiving care at medical facilities abroad. Often our injured men 
and women arrive for medical care without their belongings and 
it can take weeks before those belongings catch up with them—
and sometimes they don’t arrive at all. Even when injured our 
troops need items like hygiene and grooming products, clothing, 
entertainment and support from the home front.

It is the mission of this effort to help assure those individuals 
are honored for their sacrifice and comforted by creating “GO 
BAGS,” or transition kits, that include comfort items like our 
“Four Freedoms Gratitude Quilt,” personal care items and 
products that entertain and provide “down time” for their 
spiritual, emotional and physical healing.

We rely on the expertise of Pastoral Care Services and others 
knowledgeable about what items are most appropriate for their 
particular unit or facility. As a result, the program focus will 
change to meet the needs of those we sponsor. The Go Bags and 
Four Freedoms Gratitude Quilts are just part of our work … 
there are opportunities for everyone to show their thanks and 
appreciation.

Everyone brings different gifts to the table … we invite you to 
share yours!

In-Kind Donations 
(including quilts, knit items and cool ties) 

Operation: Quiet Comfort
c/o The Houins 
17671 13th Rd. 

Plymouth, IN 46563
www.operationquietcomfort.com

Founder Lori Pate, La Salle, MI
lpate@operationquietcomfort.com

HHHHHHHHHH

Special thanks to the 
Newsletter Crew— 

Coordinator: Jan Hogg

Newsletter 
Design, Editing and 
Layout:
Ellie Williams 
Sylvania, OH

Contributors:
Jan Hogg 
Jan Houin 
Peggy Reynolds

Volunteer Project Coordinators
PROJECT: OQC Online Newsletter 
Coordinator: Janis Schafnitz-Hogg 
jans-h@operationquietcomfort.com 

PROJECT: Four Freedoms Gratitude 
Quilt Kits 
quilts@operationquietcomfort.com

PROJECT: Quilt Assembly Questions 
Carol Anderson 
chateau@cablespeed.com

PROJECT: Small Quilts - 3' x 5' Cot/
Gurney/Litter Quilts 
Coordinator: Cristina Conciatori 
cristinac@operationquietcomfort.com

PROJECT: Member-to-Member Program- 
Quilt Supplies & Blank Denim Blocks, 
matching Angels with members needing 
supplies 
Coordinator: Sandy Scharf 
oqcmembertomember@gmail.com

PROJECT: Cool Comfort Neck Ties 
Coordinator: Heidi Bristol 
heidibristol@att.net
 
PROJECT: Crochet & Knitted Items 
Coordinators: Katie Baron 
katieb@operationquietcomfort.com 
Julie B. Barrett  
jbarrett5@cox.net

PROJECT: Travel-size Pillowcases 
Coordinator: Connie B. 
mbfans@aol.com

PROJECT: Sea to Shining Sea - Recycling 
Printer Cartridges and Cell Phones 
Chair Cristina Conciatori 
cristinac@operationquietcomfort.com

PROJECT: Fundraising, eBay & Amazon 
Sales 
Contact: Cristina Conciatori for 
information, to register for selling on eBay 
or Amazon for OQC 
cristinac@operationquietcomfort.com

PROJECT: Cards of Thanks and Well 
Wishes and Volunteers to Sign Them 
Contact: Diane Schneider
diane8587@gmail.com for guidelines
119 Brentfield Loop 
Morrisville, NC 27560

PROJECT: Membership 
Questions/Comments/Posting Guidelines 
Coordinator: Cristina Conciatori 
cristinac@operationquietcomfort.com

Signed Blocks:
Operation Quiet Comfort
17671 13th Road
Plymouth, IN 46563

Board of Directors
President: Janis Schafnitz-Hogg

McCormick, SC 
jans-h@operationquietcomfort.com

Secretary: Katie Baron
Byram, NJ 

katieb@operationquietcomfort.com 

Treasurer: Cristina Conciatori 
Bardonia, NY 

cristinac@operationquietcomfort.com

Barbara Declement 
Hammonton, NJ

Jan Houin 
Plymouth, IN 

janh@operationquietcomfort.com

Peggy Reynolds 
Plymouth, IN 

peggyr@operationquietcomfort.com

Ellie Williams 
Sylvania, OH 

elliew@operationquietcomfort.com

OQC is proud to be working in partnership with AnySoldier.com.

HHHHHHHHHHHH


