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U.S. Department of Defense
Casualty Statistics (as of Jan. 16, 2015)

Operation Enduring Freedom 
Afghanistan 
Total Deaths 2,366
Wounded 20,101

Operation New Dawn 
Kuwait and other Locations
Total Deaths 66
Wounded 295

Our WiSh LiSt 
By Jan Hogg, McCormick, SC

We know Christmas 
is over, but we are 

talking about a different 
wish list. We wish everyone 
visiting our website would 
give serious consideration 
to honoring our heroes 
with your time, talent and 
treasures. It goes without saying that monetary donations are essential in filling those boxes 
with the supplies that are still needed, and we all know that postage is always going up. 
Postage is a huge part of our expenses.

Let’s talk about your time and talent. You can be a huge part of our mission by making 
quilts, knitting hats, sewing pillowcases, making cool ties, and we cannot forget the very 
important cards. We are probably all safe in saying you can at least do one of the projects 
just mentioned and if you can’t, you could recruit someone. Or better yet, get friends and 
family together and make it a group effort.

Our brave men and women protecting us cannot say no to their duties and hopefully you 
cannot walk away from an opportunity to show them we appreciate their sacrifices and 
thank them every day for keeping all of us safe.

If you have any questions, please do not hesitate to ask. jans-h@operationquietcomfort.com.

The International Security Assistance Force Joint Command color 
guard marches during an end-of-mission ceremony at Kabul In-
ternational Airport in Afghanistan, Dec. 8, 2014. U.S. Air Force 
photo by Staff Sgt. Perry Aston.
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Thanks to everyone who donated cards, cocoa, cash or came to help pack 
the holiday stockings for our troops. They came by the bus load—at 

least the Northwood Key Club members came in their school mini bus.

Sixty people packed the building at the Houin residence on November 1st 
to fill 800 Christmas stockings each with a pair of socks, beef jerky, hot 
chocolate mix, snack bars and other holiday treats. They also included 
phone cards, hand and toe warmers, tissues and cards with holiday wishes 
and hand written heart-felt messages from people across the United States.

The volunteers made quick work of the project. They started arriving just 
before 10:00 a.m. Board member Peggy Reynolds got the volunteers signed 
in and welcomed everyone. Standing on a ladder to be seen and heard by all, 
Jan Houin gave an overview of what to expect throughout the day and what 
would need to be done. Spontaneous applause erupted when Jan recognized 
veterans among the volunteers.

Ken Houin stepped in to say that there had been a “drive-by” donation. 
Someone who couldn’t stay had stopped by to drop off a cash donation. 
Jan introduced Jan Hogg, president of Operation: Quiet comfort, who had 
come from McCormick, SC. Jan Hogg greeted everyone and thanked them 
for their work.

About 10:30 a.m. each volunteer found a spot and the work began. At 
noon everyone broke for a quick lunch donated by local businesses. Work 
resumed and everything was completed by 1:00 p.m.!

Approximately 800 holiday stockings were packed, boxed and ready to ship 
with 1000s of cards expressing well wishes and appreciation to our troops. 
Each box of 25-30 holiday stockings included a beautiful quilted stocking 
made by members of the Friendship Quilt Guild of Plymouth, IN. Each 
quilted stocking was filled with decorations the troops could use to decorate 
their “home away from home” for the holidays.

These gifts were sent to men and women in the U.S. Armed Forces who 
were serving our country far from home, sacrificing time with loved ones 
during the holiday season. They are just a small token of appreciation to 
show them that a grateful nation truly cares and they are not forgotten.

The mission of Operation: Quiet comfort continues as we send care 
packages each month. THANKS to everyone who continues to support 
Operation: Quiet comfort and our troops with your donations of time, 
talent and treasure (cash)!

 Volunteers Make Quick Work of Holiday Packing By Jan Houin, Plymouth, IN

These energetic volunteers are just a few of the 60 that showed up to help with the 
Holiday Packing event.

The guys handled the box detail.

Northwood High School Key Club members arrived by bus.

Each box contained a handmade stocking filled with items for the troops to decorate 
their “home away from home” for the holidays.
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Almost FIVE TONS of Love and Comfort Shipped in 2014 By Jan Houin, Plymouth, IN

Here is a report of the estimated totals of 2014 
shipments. They are “estimated” because I have 

rounded off some numbers, and it’s just possible that a few 
granola bars or bags of coffee slipped through the count. 
We do our best here in Plymouth, IN, but remember, we 
are all volunteers.

Almost FIVE TONS of love and comfort went to our 
troops! Once again I want to give a big THANK YOU 
to my husband Kenny. Even with the help of many 
volunteers Kenny ends up handling each of those boxes at 
least once and some of them multiple times.  

Also a big THANK YOU to the Plymouth, IN, post office 
employees. Yes, it is their job, but they do it with a smile, 
as they process as many as 45 large boxes in a day for 
Operation: Quiet Comfort. Sometimes it even requires 
two trips or two vehicles to get it all and we live about 10 
miles from the post office.

Look again at the postage cost—nearly $12,000.00 to get 
these gifts to our troops! It all happens with donations. 
Operation: Quiet Comfort is staffed entirely by volunteers, 
and we depend solely on donations from people across the 
country who believe that our military men and women 
need to be supported by Americans at home—showing 
them that a grateful nation truly cares.

Approximately 340 boxes, 
9,155 pounds, postage $11,953
Category: CLOTHING & FOOTWEAR 
582 pair Flip Flops 
4 Men’s Underwear sets (T-shirt, Boxers, Socks) 
10 Men’s Underwear sets + Shorts 
6 Men’s Underwear sets + PJ pants 
12 T-shirts 
12 pair Shorts 
39 pair Socks 
88 knit Helmet Liners 
40 Black Knit Caps

Category: BEDDING & LINENS 
82 Four Freedoms Gratitude Quilts 
82 Small Quilts 
14 Lapghans 
15 Cotton Blankets 
200 Travel Pillows 
300 Pillow Cases

Category: FOOD & EQUIPMENT 
1 Keurig Coffee Maker 
1 Keurig Refill Cup 
3 Bread Machines 
3 Bread Boards 
279 Bread Mixes 
51 Spreads (PB&J, Nutella, Honey) 
108 Sugar & Creamer (plastic tubs) 
9 Flavored Creamer 

5316 oz. *Good* Coffee 
1116 Coffee K-cups 
4 International Coffee 
2772 individual servings Tea 
1176 individual servings Hot  
 Cocoa 
4220 individual servings Drink  
 Mix 
1091 individual servings Jerky 
89 pkg. Jerky 
7380 individual servings   
 Healthy Snacks 
28 large pkg. Snacks 
881 Microwave Meals 
90 pkg. Candy & Gum 
1 can Protein Powder 
1 jar Spices (special request)

Category: GROOMING & HYGIENE
1108 Go Bags 
35 We Care Kits (includes hygiene items sent in Go Bags) 
77 pkg. Feminine Hygiene 
37 tubes Sunblock 
1125 full size Hygiene Items 
211 travel size Hygiene Items 
7 pkg. Laundry Detergent

Category: MORALE/WELFARE/RECREATION 
17 small Games 
13 Notepads 
140 Pens 
70 Puzzle Books 
10 Coloring/Activity Books 
2 large boxes Crayons (Special request to “pass the time”)

Category: SPECIAL PROJECTS 
140 Cool Ties

Category: HOLIDAY PROJECT 
810 Holiday Stockings (each one filled with a bag of  
 Snacks, Hand & Toe Warmers, a Phone Card and a  
 pair of Socks) 
24 Santa Hats 
24 Stockings filled with Christmas Decorations to   
 brighten their “home away from home” 
24 bags Holiday Coffee

CARDS
Over 10,000 cards of Encouragement and Appreciation 
were sent, and we’ve heard that those cards may mean 
more than any of the other items we send. PLEASE keep 
them coming so no box is shipped without them!
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I am just getting back from a mission in southern Afghanistan to find out 
I have mail. The bread mix package made it here and we are so happy. 
As a matter of fact, we have been making bread all day long. We are very 
grateful for what you have done. You have brought this unit back under 
one roof enjoying life once  again.

Afghanistan is currently undergoing a lot of changes. What I mean is that 
we are closing down a lot of bases and food is getting scarce as a result. The 
Special Forces Compound is building us a new Dining Facility (DFAC) 
which will not be ready for another month. We are currently eating what 
ever we can get our hands on to keep the mission going. The arrival of the 
bread mix has brought us joy and happiness.

Lastly, we have not received the bread maker yet. We are able to start 
making bread by borrowing a maker. I'm not sure if you sent it or not. I 
will be on the look out for it just in case it gets here soon. We will leave 
this country in about one month however we do have a permanent email 
address and will be replaced by ________. 

Thank you for your support and I look forward to your response soon. 
When the new guys gets here, I will be happy to provide them with 
your contact information with your permission. Just let me know either 
way. They will be serving during Operation Enduring Freedom which is 
subject to go on for two years. However, they are tasked for a nine month 
deployment. Your organization is amazing. Thank you so much and have a 
blessed day!

Best regards, 
MAJ Ernest ________ OIC, Advanced Trauma Life Support"

HHHHHHHHHHHH

I am so happy. The bread maker made it here today. The team has been 
making bread since we received all the mixes. We baked at least three loafs 
of bread daily and it is still a fight to carve out a piece. I did not know we 
were going to eat so much bread.

All of the Surgeons and CRNAs for the next team (XXXX FST) just 
arrived today. We are very happy to have them and will most likely share a 
piece of bread with them tomorrow too. Their main body is still a couple 
of weeks out and I will make sure I get a point of contact for you.

I have to be honest, we are in need of more bread mix fast. We are still 
looking at about three weeks left in country and the bread comes in handy. 
I guess it just gives us something to look forward to and fight for everyday. 
Attached is a picture for you and your staff.

On the behalf of the XXX FST, We want to say thank you for everything 
you have done for us. You have given us something to look forward to 
everyday. Being deployed can be tough. When I hear that I have mail, it’s 
like Christmas. We revert back to being a kid. It sure feels great! Please tell 
the Plymouth IN Thursday night packing crew that they are awesome. 
They did a wonderful job packing too!

Best regards, 
MAJ ________

HHHHHHHHHHHH

Dear Jan and Volunteers of Operation: Quiet Comfort,

I cannot express how grateful we are for the packages that you and the 
awesome volunteers have prepared for us. It was exactly what we needed 

and I can't thank you all enough. I pushed out all of the packages to our 
soldiers at the various locations and they enjoyed the snacks and other 
goodies. All of the letters definitely let our soldiers know that we have 
people back home who support us and what we do. Our unit morale has 
improved significantly after I passed out all of the letters to medics. I hope 
you hear from them soon as I am sure they will want to personally thank 
you all. Thank you so much for all that you do!

2LT S___ L___ 

HHHHHHHHHHHH

Operation Quiet Comfort,

You all simply ROCK!!! :) Thank you for all the snacks etc., but especially 
the Flip Flops! We're getting new troops coming through all the time and 
these are life savers for showering!  Thank You!  Thank You!  Thank You! 
Thank You!

The ______ Crew!

HHHHHHHHHHHH

Dear Operation: Quiet Comfort,

My name is Devon and I am a LT in the Navy Nurse Corps. Our Doctor, 
Richard ____, received a whole bunch of goodies from you guys and I 
wanted to express my gratitude!

One of the stockings had a card in it signed by a lady who lives in Delran, 
NJ—coincidentally my Aunt/Uncle and Grandparents live in Delran, NJ—
too funny! Just proves how small of a world it is when I receive something in 
the Middle East that could have came from any town in the USA.

I hope you are enjoying your week. From all of us here in the Middle East: 
THANK YOU!!

Respectfully, 
Devon _________ LT NC USN 
SPMAGTF-Crisis Response-CENTCOM 
ERC/STS Nurse

HHHHHHHHHHHH

To: Operation: Quiet Comfort,

Thank you for all your cards. The hand warmers are being put to good use 
as the temps are dropping!  Thank you for your support!

Soldiers

HHHHHHHHHHHH

Happy Holidays! 

I wanted to personally thank you for the blessings you sent our way.  We 
truly appreciate your dedication and support.  

The hospital  was overwhelmed with gift boxes, but found that those that 
work on the flight line do not receive much. We promptly started sharing.  
It was awesome to be able to share. You have touched so many during a 
season that we struggle through from missing our families – Thank You!  

May you all have a very Happy New Year!

Lt Col __________ 455 EMDG/ICU

Continued on page 6

HHFrOM thE FrONt HH
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Easy Ways You Can Help By Cristina Conciatori, Bardonia, NY

Take a look at the easy ways you can help bring in funds for OQC. 
Some of them don’t even require you to spend your own money! More 

information can be found in the fundraising folder of the files section in 
our Yahoo! Group. Become a member of the Operation: Quiet Comfort 
Yahoo! Group to get information on our many projects.

If you have any questions, or have a fund raising idea, please contact 
Cristina at cristinac@operationquietcomfort.com

Kroger Community Rewards: A simple way for those of you who shop at 
Kroger to help OQC. Just link your Kroger card to OQC and a portion 
of your purchases will go to OQC. Full directions can be found in the 
Fundraising folder of the files section.

Food Lion: Shop and Share- For those of you who shop at Food Lion, 
please e-mail Cristina (cristinac@operationquietcomfort.com) with your 
full name and MVP number and a portion of your purchases will go to 
OQC.

Goodsearch: Use www.goodsearch.com for all of your online searches (don’t 
forget to type in that you are searching for OQC) Take a click over to their 
online mall where you will find thousands of retailers just waiting to donate 
a portion of your purchase to OQC.

IGive: Two easy ways to support OQC. Use it as a search engine or use 
their links to popular online retailers to have a percentage of the sale go to 
OQC. 
http://www.iGive.com/welcome/warmwelcome.cfm?c=35148&m=457477

eScrip: A program that just asks for your store loyalty card and gives a 
portion of your total purchase amount to OQC. Go to: 
https://secure.escrip.com/jsp/supporter/registration/step1.jsp and use 
Group ID #500017851

Magazines: Renew your favorite magazine or give a subscription as a gift. 
Visit http://www.efundraisingonline.com/OperationQuietComfort

Sea to Shining Sea: Hold onto those used printer cartridges and turn them 
into money for OQC. Contact Cristina (cristinac@operationquietcomfort.
com) for more details.

Gift Cards: You can purchase gift cards to over 600 retailers to be used for 
yourself or given as a gift and up to 15% of the card’s value goes right back 
to OQC. More information is in the fundraising folder of the files section 
or contact Cristina (cristinac@operationquietcomfort.com)

eBay: Addicted to eBay? Want to start? OQC is looking for people to buy 
and sell items on eBay. Visit our eBay store at 
http://www.missionfish.org/NPMMF/nphomepage.jsp?NP_ID=18198. 
Contact Cristina if you are interested in learning how to sell items to 
benefit OQC.

Amazon: Purchase items on Amazon and percentage of your purchase 
goes to OQC. Visit our storefront at http://astore.amazon.com/
operquiecomf-20. To purchase items not listed on our store front, open 
the file in the Fundraising folder. Also take a look at the items OQC has 
featured: http://www.amazon.com/shops/A37KE70M9YNHE2

Operation: Quiet Comfort (OQC) is collecting empty inkjet and 
laser printer cartridges in a grass-roots campaign to raise funds 

and awareness of their work on behalf of a grateful nation. The fact that 
recycling these empty printer cartridges makes America’s landfills a little 
safer is a huge benefit as well. And OQC has made it a contest from “Sea-
to-Shining Sea”!

Operation: Quiet Comfort was established for the purpose of honoring 
and comforting members of the U.S. Armed Forces who are injured while 
serving in harm’s way, and to provide support to those caring for them.  

For nearly 11 years now, OQC has been working tirelessly on behalf of 
America’s Wounded Warriors at home and abroad by providing the love 
and comfort of a grateful nation. Our sick and injured troops benefit on 
an on-going basis from carefully selected, practical, items such as toiletries, 
clothing and footwear, linens, morale items and our hallmark, “Four 

Freedoms Gratitude Quilts” made from our favorite old blue jeans. Every 
effort is purposeful and incorporates the honor and comfort our heroes 
deserve.

OQC supporters are volunteers from across America, who feel very strongly 
that our military men and women need to be supported by Americans 
at home—especially when they are sick or injured in the line of duty. 
Operation: Quiet Comfort is a nonprofit organization registered in the 
State of Michigan. Your donations are tax-deductible to the extent allowed 
by law.

Join us in our “Sea-To-Shining Sea” campaign. The benefits are many for 
our troops and our homeland. For a list of cartridges being collected, or 
for more information about Operation: Quiet Comfort or the “Sea-to-
Shining Sea” contest, please visit www.operationquietcomfort.org or contact 
Cristina Conciatori, cristinac@operationquietcomfort.com.

Help Keep America Beautiful While Raising Funds to Benefit our Troops
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REMINDER…
OQC is grateful for financial donations as we “friend-raise” 

and “fund-raise” to get existing supplies to the troops.
Send donations to:  

 Operation: Quiet Comfort
C/O Jan Hogg

307 Palmer Lane 
McCormick, SC 29835

Shipped with Love 
Sept . - Dec ., 2014
By Jan Houin 

Download this newsletter from our website. Go to 
www.operationquietcomfort.org
www.operationquietcomfort.com

and click on the “Newsletters” button!

Notice:
In compliance with IRS regulations, receipts 
are sent for all donations of $250.00 or more, 
or for any lesser amount upon request.

HHHHHHHH

From the Front Continued

22 Dec 2014

_______________, Kuwait

Dear OQC,

Just wanted to write you & thank you for all you do for us while we’re so 
far away from our loved ones. You truly bring the American Spirit, support 
and love to so many out here fighting for a better future for our kids & 
grandkids. I hope you realize the difference you make by what may seem 
so simple; like having this pen & paper to write to you! With the 4 other 
envelopes, I will write my wife & kids a letter now as email is scarce.

THANK you & God Bless You & this organization.

Steve________, MSGT, USAF

Stepping Up by Jan Hogg

Proving everyone is able to contribute in honoring our brave men and women 
serving in harms way, the elementary school children of McCormick Grade School, 
McCormick, SC, have made their first contribution of cards for our Heroes. They 
did a great job, and we’re very proud of their efforts. They are very eager to show 
their gratitude in a future contribution.
 
Note: If you would like to get your schools involved in Cards for our Heroes, please 
request the guidelines from Diane at diane8587@gmail.com

Category: CLOTHING &   
 FOOTWEAR 
 402 pair Flip Flops
4 Men’s Underwear sets   
  (T-shirt, Boxers, Socks) 
10 Men’s Underwear sets +   
  Shorts 
6 Men’s Underwear sets + PJ   
  pants 
12 T-shirts 
12 pair Shorts 
32 pair Socks

Category: BEDDING &   
 LINENS 
75 Travel Pillows 
150 Pillow Cases 
6 Cotton Blankets 
9 Four Freedoms Gratitude   
  Quilts 
17 Small Quilts 
2 Lapghans

Category: FOOD &   
 EQUIPMENT
22 Sugar (4 lb. plastic tub) 
22 Creamer (plastic tub) 
7 Flavored Creamers 
2304 oz. *Good* Coffee 
715 K-cups 
1 Keurig refillable cup 
4 pkg.  International Coffee 
380 individual servings Hot   
  Cocoa 
1200 individual servings Tea 
168 individual Drink Mix 
1840 individual Healthy Snacks 

16 large pkg. Snacks 
505 individual servings Jerky 
86 pkg. Jerky 
348 Microwave Meals 
55 bags Candy 
1 Bread Machine 
111 Bread Mixes 
24 Spreads (PB & J) 
1 jar Spices (special request)

Category: GROOMING &   
 HYGIENE 
372 Go Bags 
35 We Care Kits (includes all of  
  the travel size hygiene items   
  we send in Go Bags) 
99 travel size Hygiene items 
296 full size Hygiene items 
310 Deodorant (we had a huge  
  donation) 
31 boxes Feminine Hygiene 
3 pkg. Laundry detergent 

Category: SPECIAL 
PROJECTS 
140 Cool Ties

Category: MORALE, 
WELFARE, RECREATION 
70 Puzzle Books 
100 Pens

CARDS 
1000s were sent with these 
packages so PLEASE continue 
to write your messages 
of encouragement and 
appreciation to our troops!
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Established in July 2004 for the purpose of honoring and 
comforting members of the U.S. Armed Forces injured while in 
harm’s way, and providing support to those who care for them.

About Our Work
We’re creating care packages for U.S. Military men and women 
receiving care at medical facilities abroad. Often our injured men 
and women arrive for medical care without their belongings and 
it can take weeks before those belongings catch up with them—
and sometimes they don’t arrive at all. Even when injured our 
troops need items like hygiene and grooming products, clothing, 
entertainment and support from the home front.

It is the mission of this effort to help assure those individuals 
are honored for their sacrifice and comforted by creating “GO 
BAGS,” or transition kits, that include comfort items like our 
“Four Freedoms Gratitude Quilt,” personal care items and 
products that entertain and provide “down time” for their 
spiritual, emotional and physical healing.

We rely on the expertise of Pastoral Care Services and others 
knowledgeable about what items are most appropriate for their 
particular unit or facility. As a result, the program focus will 
change to meet the needs of those we sponsor. The Go Bags and 
Four Freedoms Gratitude Quilts are just part of our work … 
there are opportunities for everyone to show their thanks and 
appreciation.

Everyone brings different gifts to the table … we invite you to 
share yours!

In-Kind Donations 
(including quilts, knit items and cool ties) 

Operation: Quiet Comfort
c/o The Houins 
17671 13th Rd. 

Plymouth, IN 46563
www.operationquietcomfort.com 
www.operationquietcomfort.org

Founder Lori Pate, La Salle, Mi
lpate@operationquietcomfort.com

HHHHHHHHHH

Special thanks to the 
Newsletter Crew— 

Coordinator: Jan Hogg

Newsletter 
Design, Editing and 
Layout:
Ellie Williams 
Sylvania, OH

Contributors:
Jan Hogg 
Jan Houin 
Cristina Conciatori 

Volunteer Project Coordinators
PROJECT: OQC Online Newsletter 
Coordinator: Janis Schafnitz-Hogg 
jans-h@operationquietcomfort.com 

PROJECT: Four Freedoms Gratitude 
Quilt Kits 
quilts@operationquietcomfort.com

PROJECT: Quilt Assembly Questions 
Carol Anderson 
chateau@cablespeed.com

PROJECT: Small Quilts - 3' x 5' Cot/
Gurney/Litter Quilts 
Coordinator: Cristina Conciatori 
cristinac@operationquietcomfort.com

PROJECT: Member-to-Member Program- 
Quilt Supplies & Blank Denim Blocks, 
matching Angels with members needing 
supplies 
Coordinator: Sandy Scharf 
oqcmembertomember@gmail.com

PROJECT: Cool Comfort Neck Ties 
Coordinator: Heidi Bristol 
heidibristol@att.net
 
PROJECT: Crochet & Knitted Items 
Coordinators: Katie Baron 
katieb@operationquietcomfort.com 
Julie B. Barrett  
jbarrett5@cox.net

PROJECT: Travel-size Pillowcases 
Temporary Coordinator:
Janis Schafnitz-Hogg 
jans-h@operationquietcomfort.com

PROJECT: Sea to Shining Sea - Recycling 
Printer Cartridges and Cell Phones 
Chair Cristina Conciatori 
cristinac@operationquietcomfort.com

PROJECT: Fundraising, eBay & Amazon 
Sales 
Contact: Cristina Conciatori for 
information, to register for selling on eBay 
or Amazon for OQC 
cristinac@operationquietcomfort.com

PROJECT: Cards of Thanks and Well 
Wishes and Volunteers to Sign Them 
Contact: Diane Schneider
diane8587@gmail.com for guidelines
119 Brentfield Loop 
Morrisville, NC 27560

PROJECT: Membership 
Questions/Comments/Posting Guidelines 
Coordinator: Cristina Conciatori 
cristinac@operationquietcomfort.com

Signed Blocks:
Operation Quiet Comfort
17671 13th Road
Plymouth, IN 46563

Board of Directors
President: Janis Schafnitz-Hogg

McCormick, SC 
jans-h@operationquietcomfort.com

Secretary: Katie Baron
Byram, NJ 

katieb@operationquietcomfort.com 

Treasurer: Cristina Conciatori 
Bardonia, NY 

cristinac@operationquietcomfort.com

Barbara Declement 
Carlisle, PA

Jan Houin 
Plymouth, iN 

janh@operationquietcomfort.com

Peggy Reynolds 
Plymouth, iN 

peggyr@operationquietcomfort.com

Ellie Williams 
Sylvania, Oh 

elliew@operationquietcomfort.com

OQC is proud to be working in partnership with AnySoldier.com.

HHHHHHHHHHHH


