
Often times I am asked 
how and why I got 

involved with Operation: 
Quiet Comfort. About nine 
years ago, I came across a 
block signing for the Four 
Freedom Gratitude Quilts. 
I signed a block, wrote 
a check and went home 
and started researching 
Operation: Quiet Comfort. 
It didn’t take long to realize 
they were getting it right. 

Our mission to provide 
comfort to the men and 
women serving in harm’s 
way is completely supported 
by donations from a grateful 
nation. We do not receive any corporate sponsorship.

Everything we do is accomplished with volunteers. No one is paid or reimbursed for 
anything. We go as far as printing our own stationery, brochures and business cards.

You will never receive a phone call from a telemarketer asking for funds on our behalf. We 
do not do mass mailings. You will never receive a gift for your donation, just a heartfelt 
and sincere thank you.

We just keep talking. We will talk to anyone anywhere about the importance of providing 
for our Heroes. 99% of your donations are used for items we ship. We hold block signings 
for the Four Freedom Gratitude Quilts along with card signings. We also spread the word 
through our website, newsletters, emails, Yahoo! Group and Facebook. We hold fundraiser 
dinners and auctions. We even have a board member that will jump out of a perfectly good 
airplane for pledges.

Many items we ship are purchased in bulk in order to make your donations go further. We 
respect and appreciate all the donations received.

We can only continue this important mission if we have your help. Your monetary 
donations can be sent to: 
Operation: Quiet Comfort 
307 Palmer Ln. 
McCormick, SC 29835

February 2016

OQC Online is a quarterly publication of Operation: 
Quiet Comfort designed for our online community. 
Publication dates are June, Sept., Dec. and March. 
The deadline for submissions is the 20th of the month 
preceding publication. To submit articles for consider-
ation, please contact Janis Schafnitz-Hogg, Board 
President, jans-h@operationquietcomfort.com

www.operationquietcomfort.com 
www.operationquietcomfort.org
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U.S. Department of Defense
Casualty Statistics (as of Jan. 29, 2016)

Operation Enduring Freedom 
Afghanistan 
Total Deaths 2,345
Wounded 20,071

Operation New Dawn 
Kuwait and other Locations
Total Deaths 73
Wounded 295

by Jan Schafnitz-Hogg, McCormick, SC

OUR DO’S anD DOn’TS

Strapped Down 
Air Force pararescuemen strap Air Force Brig. Gen. Dave Julaza-
deh, foreground, to a stretcher as he role-plays a casualty in an 
extrication exercise on Bagram Airfield, Afghanistan, Jan. 23, 
2016. Julazadeh is the commander of the 455th Air Expeditionary 
Wing. Air Force photo by Tech. Sgt. Robert Cloys
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 Love & Comfort Shipped in 2015 By Jan Houin, Plymouth, IN

Here is the report of estimated totals of 2015 shipments*. They are 
“estimated” because I have rounded off some numbers, and it’s just possible 
that a few granola bars or bags of coffee slipped through the count. We do 
our best here in Plymouth, IN, but remember, we are all volunteers.

Over FOUR TONS of love and comfort went to our troops! Once again 
I want to give a big THANK YOU to my husband Kenny. Even with the 
help of many volunteers, Kenny ends up handling each of those boxes at 
least once and more likely multiple times before the post office picks them 
up.

We are well known by our local postal workers. It may be 20 to 45 boxes at 
a time that we send, which requires two trips or two trucks for a pick up, 
and we live about ten miles from the post office. It’s their job but they do it 
with a smile.

Look again at the postage cost — nearly $14,000.00 to get these gifts to 
our troops! If you compare the past two years, you will see that our weight 
was down, but postage increased by approximately $2,000.00. This amount 
is all paid with donations. 

Operation: Quiet Comfort is staffed entirely by volunteers, and we depend 
solely on donations from people across the country who believe that our 
military men and women need to be supported by Americans at home—
showing them that a grateful nation truly cares.

*You can find the 2013 and 2014 Shipping Reports on our web site www.
operationquietcomfort.org. Look at the January 2014 and January 2015 
Newsletters.

Approximately 380 boxes, 8,680 pounds, $13,925 postage!
Category: GROOMING & HYGIENE 
865 Go Bags 
446 Hygiene Items 
20 pkg. Feminine Hygiene

Category: CLOTHING & FOOTWEAR 
760 Flip Flops 
73 pair Socks 
62 Men’s Underwear Sets (T-shirt, Boxers, Socks) 
10 Men’s Underwear Sets + Shorts 
34 Men’s Underwear Sets + PJ Pants 
12 T-shirts 
12 Shorts 
3 Sports Bras 
50 Stocking Caps

Category: FOOD & EQUIPMENT 
1 Bread Machine 
1 Bread Board 
163 Bread Mix 
70 Spreads (PB&J, Honey, Nutella) 
1 Keurig 
1 Keurig Refill Cup 
58 Sugar (4 lb. plastic tub) 
58 Creamer (plastic tub) 
2 Flavored Creamer 

4956 oz. “Good” Coffee 
28 individual servings Instant Coffee 
3165 individual servings Tea 
54 individual servings Vanilla Chai 
678 individual servings Hot Chocolate 
2108 K-cups 
8166 individual servings Drink Mix 
8718 individual servings Healthy Snacks 
31 large bags Healthy Snacks 
1074 Microwave Meals 
3977 individual servings Jerky 
78 pkg. Candy/Gum

Category: BEDDING & LINENS 
42 Four Freedoms Gratitude Quilts 
82 Small Quilts 
9 Lapghans 
50 Travel Pillows 
30 Pillow Cases

Category: MORALE/WLEFARE/RECREATION
95 Puzzle Books 
38 small Games 
5 DVDS 
10 Magazines (special request)

Category: SPECIAL PROJECTS 
439 Cool Ties 
118 Hand Warmers

Boxes are ready for pick up.



 February 2016OQC Online Page 3 

 Go Bags on Monthly Packing Night By Jan Houin, Plymouth, IN

Every month on the 2nd Thursday, 
volunteers come together at the home of 

Ken and Jan Houin to do whatever needs to 
be done to get the Operation: Quiet Comfort 
care packages ready to ship to our troops. Go 
Bags are one of the signature items of OQC 
so let me walk you through packing a Go Bag.

2x4-inch labels are printed with OQC contact 
information. These labels are attached to a 
manila tag which is then wire tied onto the 
zipper of a back pack along with a smaller 
orange label that says “PHONE CARD 
INSIDE.” (We don’t want them to overlook 
this important card!)

HYGIENE KIT 
This is a gallon zip bag which includes a 
dental hygiene kit (a quart zip bag with a 
toothbrush, bristle cover, toothpaste, dental 
floss, mouthwash); shave kit (a quart zip bag 
with deodorant, shave GEL, 2 triple blade 
razors); Gold Bond powder; shampoo; body 
lotion; hand sanitizer; tissues; cotton swabs; 
wet wipes; toenail clippers; comb; lip balm.

Each of these items is TRAVEL SIZE,  NOT 
hotel samples as those are smaller and don’t 
always have secure lids.  All of the liquid items 
are individually packaged in snack size zip 
bags before going into the gallon bag.

STATIONERY KIT 
This is a gallon zip bag that includes a bundle 
of five envelopes (one has the OQC address 
label on it if they want to contact us and the 
other 4 are blank for their personal use); one 
phone card (we get these from Cell Phones 
for Soldiers); a paper with OQC contact 

information and the message, “This package 
was prepared with love, admiration and 
respect by Americans all across the country;” a 
puzzle book; a Reader’s Digest; two pens.

SOCKS 
One pair of white crew socks packed in a 
sandwich-size zip bag.

CARDS 
Maybe the most important part of the bag is a 
zip bag with five cards of encouragement and 
appreciation from grateful Americans!

There’s a lot of bagging and when the prep 
work is done, each of these four items go 
into the back pack and it becomes a Go Bag. 
Go Bags are packed into large boxes that 
are topped off with a large bag of 20 to 30 
MORE CARDS!  Each box is weighed, then 
postage is printed from Stamps.com and a 
pick up is scheduled. The postal workers come 
with their van (sometimes making two trips), 
and the packages of love and comfort are 
on their way to those serving far from home 
and families. They may be used by injured 
troops who come into a medical facility with 
nothing and no one available to go back for 
their personal belongings. Remember their 
families are far away and their friends are busy 
fighting a war.  They may use the items while 
being treated and recuperating or if they are 
being transferred, the bag goes with them.  
GO BAG!

We ship approximately 100 Go Bags each 
month, and that’s just one project that might 
be happening at a monthly packing night!  
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On November 14, 2015 more than 80 people showed 
up to fill more than 1,000 Christmas stockings with 

love and goodies for the troops. For crowd control, I stood 
on a chair (since I’m shorter than most) and used a whistle 
to get their attention! After a warm welcome and a brief 
orientation everyone got to work and in just four hours, 
the boxes were packed and ready for shipping. Some went 
overseas and some went to stateside military medical 
facilities where our wounded warriors are recovering.  

Knowing that our service men and women would be 
spending the holidays far from friends and family, the 
volunteers agreed that it gave them a good feeling to know 
that they could do something to make the holidays a 
little brighter for our troops, letting them know that their 
service is appreciated and they are not forgotten.

This past Holiday Season we shipped 35 large boxes 
overseas and 36 stateside. They had a total weight of 1,647 
lb. for a total postage cost of $2,015.76. These packages 
included the following items:

1,063 Christmas Stockings filled with goodies 
39 Christmas Stockings filled with holiday decorations 
133 Santa Hats

Holiday Stockings included 
Individual Snacks (granola bar, nuts, hot chocolate, candy 
cane, etc.) 
Phone Card 
Hand and Toe Warmers 
Tissues 
Puzzle Book 
Pen 
Socks

Cards 
Well over 10,000 cards went into Go Bags and topped off 
boxes. We sent nearly 5,000 holiday cards!

The stateside stockings were the same minus the phone 
card, hand and toe warmers and socks.

 Holiday Love & Comfort Shipped 2015 By Jan Houin, Plymouth, IN
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Dear Jan Houin,

On behalf of the Task Force TZ Aid Station I wanted to say thank you 
for the generous items you sent us. Your support means so much to us 
especially since getting items that make us feel at home are particularly 
hard to come by out here. As soon as I opened the box, the Soldiers and 
officers at the aid station swarmed around me with eager expressions of joy 
on their faces. We are delighted that you chose us on the website to support 
with a care package.

It is very hot right now, but we are making do. Can’t complain too much 
since we have running a/c, which is more than Soldiers and Marines in 
the past had to speak of. We are making headway on our mission and look 
forward to the day it is completed and we can come home. Until then, 
your love, prayers (and presents!) keep us going strong.

Thank you again for your kindness and generosity, and God Bless America!

Very Respectfully, 
HM3(FMF) __________ 

HHHHHHHHHHHH

We received the most beautiful quilts and boxes of treats today!! Thank 
you so much for your care and thoughtfulness. Our day started out pretty 
rough out here and this was such a refreshing reminder of why we do 
what we do here. The words of encouragement on the quilts are beyond 
beautiful. Please send our most gracious thanks to your members and know 
that we will keep giving it our all until we go home. God bless you all and 
may you all continue to be blessed with the talents to keep reaching service 
members. Happy Holidays!!

Respectfully, 
The Behavioral Health Team of ______ Afghanistan 
MAJ Yvonne ______ and SGT Nicole ______

HHHHHHHHHHHH

Happy Holidays from Afghanistan!! I wanted to drop a note to say thank 
you so much for the care package we received. It is truly touching to know 
we are not forgotten and are protecting the freedoms of amazing people 
like yourself. 

Thank you from the bottom of our hearts! 
God bless! 
Tanya _______, SMSgt

HHHHHHHHHHHH

27 Nov 15

Operation Quiet Comfort,

Thank you so much for the wonderful care package. It is greatly 
appreciated by all of our soldiers and airmen here in Afghanistan. It warms 
our hearts to know you support and don't forget us.  Thank You from all of 
us! We hope you have a wonderful, FREEDOM filled holiday

God Bless 
Tanya _______ 
Medical Logistics

HHHHHHHHHHHH

Hello from Kabul!

Thank you for your care packages, cards and kind words!

It is greatly appreciated —all the love, support, and prayers from back 
home.

Have a very Merry Christmas and a safe and happy New Year!

Capt. Eydie _______

HHHHHHHHHHHH

Dear Operation Quiet Comfort,

On behalf of the Soldiers, Sailors, Airmen and Marines at the TQ Aid 
Station, I wanted to thank you for the generous care packages you sent our 
way. The folks I work with were so excited when I was able to distribute 
your package and they received some much-needed refreshment in the way 
of the items you included, hygiene, food and reading material.

Things are going well out here and our mission is progressing. There is still 
work to do, but with the support of people such as you, we push forward 
knowing you are back home looking out for us.

Fortunately, we will be headed home soon, so please send your thoughtful 
packages to those service members in need of your generosity. Let me 
reiterate our thanks to you for supporting us during our mission and 
sending us the things that remind us why America is the greatest country 
in the world.

Have a happy holiday season, and God Bless America!

Respectfully, 
_________ 

HHHHHHHHHHHH

Ma'am, we received numerous care packages from operation quiet comfort. 
We're very thankful for our Keurig coffee machine. We started using it 
right away. We're also thankful for the bread machine and bread mix. We 
make a loaf every morning and sometimes every evening. It's a great way to 
come together as a team.

HHHHHHHHHHHH

10 Jan 16

Dear Operation QC Team

I wanted to stop and take the time to write to communicate my Thanks on 
behalf of the ___________ Clinic here @ _____. Your support means so 
much and goes a long way to boost morale. Thank you.

Kristen _________ 
Lt. Col. USAF, NC

HHFROM THE FROnT HH
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 Girl Scouts can Help OQC in Many Ways By Katie Baron, Byram, NJ

I’ve been a Girl Scout leader for 19 years and I’m on the Gold Award 
Advisory Committee for my Girl Scout Council. I’ve been a member of 

OQC for 11 years, and a board member for 5 years.

As a Girl Scout leader, people frequently ask me what they can do to help 
OQC and the wounded soldiers. And I tell them, “There are so many 
ways!” As a Girl Scout, you are not allowed to raise money for another 
organization, but here are some of the ways that my Girl Scout troop has 
participated in OQC projects over the years:

1. Making gratitude cards: My troop runs a “card making event” for all 
the Girl Scouts in my town. For the younger girls, we have cards to 
color (which you can download for free from militarycarecards.com) 
and a supply of crayons and colored pencils. For the older girls, we 
make simple “scrapbooking style” cards. Sheets of card stock cut in 
half make the perfect base. I have some different sized star and heart 
paper punches, patriotic scrapbook paper, scissor and glue sticks. It’s 
amazing what the girls can come up with!

2. Selling Cookies: Now, if you’re thinking that OQC doesn’t send 
cookies to the troops, you’re right. Here’s what my troop does: Make 
(see above) or print out gratitude cards (militarycarecards.com also 
has color cards ready to be signed) and bring them to your booth 
sale. When people say “I already bought cookies” or “I’m on a diet”, 
that’s when you say “Ok, would you like to sign a card for a wounded 
soldier? It’s free!” Buying cookies makes people happy, but so does 
sending a message of love and support to wounded military personnel. 

3. Host a block signing. You can get already cut blocks from OQC. Ask 
permission to set up a table at a local event or parade. Make sure you 
have the right markers (black Sharpie only) and a signing template 
(so they leave room for a seam allowance). All of the instructions for a 
successful block signing can be found in the Yahoo group files (https://
groups.yahoo.com/neo/groups/operationquietcomfort/files) in the 
“Block Signing Information” folder.

4. Collect what’s needed: Go to http://www.operationquietcomfort.org/, 
click on “How to Help” and page down to the ”Ongoing Needs for 
Our Troops” section. This list changes frequently, so check back often!

5. Many Girl Scout Councils sell magazines through QSP. Did 
you know that Reader’s Digest is one of those magazines? For 
complete instructions (and a flyer) check out the “Girl Scouts” 
folder in the Yahoo files: https://groups.yahoo.com/neo/groups/
operationquietcomfort/files/Girl%20Scouts/

6. Thinking about turning an OQC project into a Bronze, Silver or 
Gold Award project? You’ll find information on this “Girl Scouts” 
folder in the Yahoo files too: https://groups.yahoo.com/neo/groups/
operationquietcomfort/files/Girl%20Scouts/
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Shipped with Love 
Oct . -  Dec ., 2015

By Jan Houin 

Download this newsletter from our website. Go to 
www.operationquietcomfort.org
www.operationquietcomfort.com

and click on the “Newsletters” button!

Notice:
In compliance with IRS regulations, receipts 
are sent for all donations of $250.00 or more, 
or for any lesser amount upon request.

HHHHHHHH

We shipped 87 large boxes. 
They had a total weight of 
1,882 lb., 5 oz. + 4 large Flat 
Rate boxes and 1 Flat Rate 
Envelope for a total postage 
cost of $3,211.99 We also hand 
delivered 8 boxes to Walter 
Reed National Military Medical 
Center. We shipped in the 
following categories:

Category: CLOTHING &   
 FOOTWEAR 
72 pair Flip Flops 
58 Men’s Underwear Sets   
  (T-shirt, Boxers, Socks) 
28 Men’s Underwear Sets + PJ   
  Pants 
3 Sports Bras 
50 Stocking Caps

Category: BEDDING &   
 LINENS
14 Four Freedoms Gratitude   
  Quilts 
16 Small Quilts 
2 Lapghans 
25 Travel Pillows 
50 Pillow Cases

Category: FOOD &   
 EQUIPMENT 
19 Sugar (4 lb. plastic tub) 
19 Creamer (plastic tub) 
1512 oz. “Good” Coffee 
575 individual servings Tea 
54 individual servings Vanilla   
  Chai 
360 individual servings Hot   
  Chocolate 

1 Keurig Coffee Maker 
564 K-cups Coffee 
200 K-cups Tea 
216 K-cups Cocoa 
688 individual servings Drink   
  Mix 
1249 individual Healthy Snacks 
246 Microwave Meals 
2110 individual servings Jerky 
39 bags Candy/Gum 
1 Bread Machine 
43 Bread Mix 
19 Spreads (PB&J, Honey,   
  Nutella)

Category: GROOMING &   
 HYGIENE 
271 Go Bags 
154 full size Hygiene Items 
6 pkg. Feminine Hygiene

Category: MORALE, 
WELFARE, RECREATION 
24 Puzzle Books 
7 Small Games 
5 DVDs 
10 Magazines

CARDS 
Over 3,000 cards with 
messages of appreciation and 
encouragement. PLEASE keep 
the cards coming. We put five 
cards in every Go Bag and try 
to top off every box we send 
with a bag of 20-30 cards for 
all of the troops to know that a 
grateful nation truly cares!                        

Postage Increases 95.7% in Six Years
Compare postage costs from 2009 to 2015. In 2009 OQC shipped 4.7 
tons for a total shipping cost of $7,131.23. In 2015 we shipped just over 
4.3 tons for a total shipping cost of $13,925.00. Do the math and you’ll 
see that postage is one of our biggest expense increases. We can shop for 
bargains but we need cash donations to cover postage costs!

REMINDER…
OQC is grateful for financial donations as we “friend-raise” 

and “fund-raise” to get existing supplies to the troops.
Send donations to:  

 Operation: Quiet Comfort
C/O Jan Hogg

307 Palmer Lane 
McCormick, SC 29835
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Established in July 2004 for the purpose of honoring and 
comforting members of the U.S. Armed Forces injured while in 
harm’s way, and providing support to those who care for them.

About Our Work
We’re creating care packages for U.S. Military men and women 
receiving care at medical facilities abroad. Often our injured men 
and women arrive for medical care without their belongings and 
it can take weeks before those belongings catch up with them—
and sometimes they don’t arrive at all. Even when injured our 
troops need items like hygiene and grooming products, clothing, 
entertainment and support from the home front.

It is the mission of this effort to help assure those individuals 
are honored for their sacrifice and comforted by creating “GO 
BAGS,” or transition kits, that include comfort items like our 
“Four Freedoms Gratitude Quilt,” personal care items and 
products that entertain and provide “down time” for their 
spiritual, emotional and physical healing.

We rely on the expertise of Pastoral Care Services and others 
knowledgeable about what items are most appropriate for their 
particular unit or facility. As a result, the program focus will 
change to meet the needs of those we sponsor. The Go Bags and 
Four Freedoms Gratitude Quilts are just part of our work … 
there are opportunities for everyone to show their thanks and 
appreciation.

Everyone brings different gifts to the table … we invite you to 
share yours!

In-Kind Donations 
(including quilts, knit items and cool ties) 

Operation: Quiet Comfort
c/o The Houins 
17671 13th Rd. 

Plymouth, IN 46563
www.operationquietcomfort.com 
www.operationquietcomfort.org

Founder Lori Pate, La Salle, MI
lpate@operationquietcomfort.com

HHHHHHHHHH

Special thanks to the 
Newsletter Crew— 

Coordinator: Jan Hogg

Newsletter 
Design, Editing and 
Layout:
Ellie Williams 
Sylvania, OH

Contributors:
Jan Hogg 
Jan Houin 
Katie Baron 

Volunteer Project Coordinators
PROJECT: OQC Online Newsletter 
Coordinator: Janis Schafnitz-Hogg 
jans-h@operationquietcomfort.com 

PROJECT: Four Freedoms Gratitude 
Quilt Kits 
quilts@operationquietcomfort.com

PROJECT: Quilt Assembly Questions 
Carol Anderson 
chateau@cablespeed.com

PROJECT: Small Quilts - 3' x 5' Cot/
Gurney/Litter Quilts 
Coordinator: Cristina Conciatori 
cristinac@operationquietcomfort.com

PROJECT: Member-to-Member Program- 
Quilt Supplies & Blank Denim Blocks, 
matching Angels with members needing 
supplies 
Coordinator: Sandy Scharf 
oqcmembertomember@gmail.com

PROJECT: Cool Comfort Neck Ties 
Coordinator: Heidi Bristol 
heidibristol@att.net
 
PROJECT: Crochet & Knitted Items 
Coordinators: Katie Baron 
katieb@operationquietcomfort.com 
Julie B. Barrett  
jbarrett5@cox.net

PROJECT: Travel-size Pillowcases 
Temporary Coordinator:
Janis Schafnitz-Hogg 
jans-h@operationquietcomfort.com

PROJECT: Sea to Shining Sea - Recycling 
Printer Cartridges and Cell Phones 
Chair Cristina Conciatori 
cristinac@operationquietcomfort.com

PROJECT: Fundraising, eBay & Amazon 
Sales 
Contact: Cristina Conciatori for 
information, to register for selling on eBay 
or Amazon for OQC 
cristinac@operationquietcomfort.com

PROJECT: Cards of Thanks and Well 
Wishes and Volunteers to Sign Them 
Contact: Diane Schneider
diane8587@gmail.com for guidelines
12 Wave Lane 
Carolina Shores, NC 28467

PROJECT: Membership 
Questions/Comments/Posting Guidelines 
Coordinator: Cristina Conciatori 
cristinac@operationquietcomfort.com

Send Signed Blocks to:
Operation Quiet Comfort
17671 13th Road
Plymouth, IN 46563

Board of Directors
President: Janis Schafnitz-Hogg

McCormick, SC 
jans-h@operationquietcomfort.com

Secretary: Katie Baron
Byram, nJ 

katieb@operationquietcomfort.com 

Treasurer: Cristina Conciatori 
Bardonia, nY 

cristinac@operationquietcomfort.com

Barbara Declement 
Carlisle, Pa

Jan Houin 
Plymouth, In 

janh@operationquietcomfort.com

Peggy Reynolds 
Plymouth, In 

peggyr@operationquietcomfort.com

Ellie Williams 
Sylvania, OH 

elliew@operationquietcomfort.com

OQC is proud to be working in partnership with anySoldier.com.

HHHHHHHHHHHH


